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DIGITAL “TRANSFORMATION”
WHAT HAVE WE SEEN IN

REALITY?
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But that's OK because

DIGITAL ADOPTION

Curves look exponential
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. WHAT’S THAT
-~ COMING OVER THE HILL? IS IT A

MONSTER?




WM or e rurume

Hybrid, bionic, digital advice processes

@ Use of Al to better understand customers

$ Best of breed, ecosystems and componentised architecture

I 5 i i
' - Subscription models and services on demand
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