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Home Insurance

As part of the Altus Digital Experience research which is showcased in the DigitalBar,
we have looked at the number of questions asked by leading UK Home Insurers that a
Direct customer must answer to get a quote.

We have assumed a combined Buildings and Contents policy, no notifiable claims, single
policyholder, home built of standard construction and no additional extras. Essentially this is
the shortest number of questions that a customer could be asked to get a quote.
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