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KEY METRICS   

Product(s): Commercial, Personal, 

Health & Life 

Platform: Digital Enablement 

Platform  

Founded in: 2013 

Headquartered: London 

Funding: Privately funded 

HUG HUB SUMMARY 

“We place the customer at the heart of our digital platform, revolutionising how 

Insurers, MGA’s and Brokers interact and react to their customers. 

We have brought hyper-personalised content to the insurance industry, driving 

loyalty, improving revenue and increasing customer satisfaction by using data 

and our intelligent rules engine to deliver specific content, text, imagery and 

workflows to customers of any insurance in both B2C and B2B environments.” 

ALTUS REVIEW 

HUG HUB is a digital enablement platform built to enhance customer 

interaction for the insurance industry. The platform can augment 

complex back office IT estates with engaging and personalised 

customer journeys. 

With roots in the Broker Software House space, the HUG HUB team 

have several high profile successes including Tier 1 insurers, large 

brokers and a number of MGAs looking to develop new customer 

journeys in rapid timescales. 

The component based architecture includes Customer and Agent 

Portals with full policy administration functionality, premium and 

commission management as well as document storage. A Quote and 

Buy interface gives clients the ability to build dynamic customer 

journeys and binding of policies. 

Product and Pricing components allow for full product lifecycle delivery 

across Direct to Consumer or via any other intermediated channel or 

affinity partner. Insurer Hosted rating functionality allows distribution of 

products across multiple software houses. A Broker Extranet and BI 

Suite complete set of components available for clients. 

The platform has integrations with Broker Software Houses enabling 

HUG HUB clients to link together disparate data sources in order to 

provide a better user experience. 

With digital capabilities now seen as a hygiene factor for insurance 

manufacturers and distributors, HUG HUB is well placed to facilitate 

the transformation journeys of insurers, brokers and MGAs alike. 
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“We know choosing the right Digital Partner can 

be difficult and Altus’ Capability Mapping is a 

great way for those who want to invest in digital 

technology to get a better understanding of where 

providers will add value. We have been 

impressed with the level of detail the Altus team 

undertook in order to draw out the key 

functionality of the HUG HUB platform and think it 

accurately shows off our key features for anyone 

who is looking to adopt new a digital platform.” 

Jonathan Davey, CEO, HUG HUB 

Altus Capability Mapping: 

HUG HUB 
The Altus Capability Model enables organisations to define what they do 

using a common language and understanding of the make-up of an end-to-

end Insurance business. 

Using the Altus Insurance Capability Framework, we have mapped HUG 

HUB to our General Insurance reference model, across 1,200 capabilities.  

The diagram below summarises the core capabilities, highlighting where 

they fit within the model.   

Additional lower level capability mapping has been captured in our PEAK 

platform and is available on request. 

As a technology provider, HUG HUB has been mapped to the business 

capabilities within the reference model that it can enable for organisations. 

The HUG HUB platform 

enables intelligent 

campaign tracking 

including PPC campaigns 

and personalised web 

content. 

The HUG HUB platform can 

provide a complete digital 

layer for Customer 

Administration, including 

across multiple legacy 

platforms. 

A number of data enrichment 

integrations provide off the shelf 

capability for clients to improve 

customer question sets. 

The platform supports the distribution 

of products and has live integrations 

with PAS platforms, broker software 

houses and aggregators. 

Claims FNOL 

processes have 

been provided and 

integrations with 

third party 

administrators for 

claims management 

are also available. 

The Policy Administration lifecycle is 

supported via the digital experience either as 

a standalone implementation or hooked into 

an existing back end PAS via APIs. 

Full Product and 

Proposition lifecycle is 

provided via omnichannel 

environment. 

Payment provider 

integration is out of 

the box. 

Full Cross and Upsell 

capabilities with intelligent 

marketing. 

The platform can provide 

customer journey data to 

support Pricing and 

Underwriting teams. 

The platform allows customers 

to build product and 

underwriting factors in a low 

code solution providing easy 

and efficient management at 

product and policy level. 

Integration with 

Global360Net and 

other TPAs for 

Digital Claims 

HUG HUB can handle individual/

batch marketing comms and can 

hyperpersonalise the interaction 

with customers by using data 

coupled with their Intelligent 

rules engine  


