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KEY METRICS   

Product(s):  

SCIP - sum.cumo Insurance 

Platform 

Founded in: 2010 

Headquartered: Hamburg 

Group: part of Sapiens  

Other info:  

Multiple deployments across 

the DACH region 

ALTUS REVIEW 

German software company sum.cumo recently became part of the Sapiens group, 

providing a powerful, nimble platform for Insurers looking to digitise. It has maintained 

its core principles and collaborative approach to working with insurers, focusing on ease 

of implementation and a development cycle that keeps pace with the demands and 

needs of the industry.  

sum.cumo has developed 3 key modules:  

i. SCIP Core: a core Insurance platform,  

ii. SCIP Sales: a digital sales front-end, and  

iii. SCIP Car: a specific module to handle the complexities of the DACH Car 

Insurance market. 

SCIP Core is a feature-rich, enterprise-ready system that can be used by Insurers as 

the core platform for products, or it can provide the layer above existing systems to 

enable digital transformation.  As a platform, it is built with integration and automation in 

mind, using its GraphQL API layer to connect back-office solutions with independent 

front-ends, e.g., broker and customer portals, as well as 3rd party technology solutions.   

Key to the successful deployment of the SCIP suite is the introduction of end-to-end 

automation for processing, reducing the amount of effort required from agents.  

Typically, it is able to deliver a 100% digital quote & bind journey, close to 100% of 

MTAs can be completed online and a significantly digitalised claims journey from FNOL 

through to investigation and settlement.   

sum.cumo prides itself on building collaborative working relationships with its clients, 

enabling and encouraging clients to be involved in platform enhancements.  This 

approach has led to the development of a breadth of functionality within the platform, 

further enhanced by strategic integrations into external technologies.  

SUM.CUMO’S SUMMARY 

sum.cumo, a subsidiary of the Israeli software group Sapiens, is focussed on the successful, 

holistic digitization of traditional business models. With nearly 200 full-time experts, we offer the 

Insurance industry disruptive innovations and customer-centric solutions based on the latest 

technologies and modern software platforms. Accompanied by our specialists from consulting, 

user experience, front-end and back-end development as well as marketing, we deliver 

successful projects from idea to implementation. 

We work closely with clients in agile, cross-functional teams. We have proven time and again 

that digital business models based on our products and solutions can be implemented quickly, 

on budget and successfully. In parallel, our own open source-based software reduces financial 

barriers to entry, ensuring a very attractive time-to-market and allowing for close customer 

collaboration during development.  

And finally, we pride ourselves on being about our people.  We are a diverse group of people 

passionate about what we do - our success lies in our crew‘s creativity, innovative spirit, can-do 

attitude and skill at finding solutions.   
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“SCIP enables digitisation strategies 

ranging from greenfield platform 

installations, to enhancing capabilities 

using portals on existing systems, 

through to a full re-platforming.” 

Ingolf Putzbach 

Managing Director, sum.cumo 

Altus Capability Mapping: 

sum.cumo 
The Altus Capability Model enables organisations to define what they do 

using a common language and understanding of the make-up of an end-to-

end Insurance business. 

Using the Altus Insurance Capability Framework, we have mapped 

sum.cumo to our General Insurance reference model, across 1,200 

capabilities.  The diagram below summarises the core capabilities, 

highlighting where they fit within the model.   

Additional lower level capability mapping has been captured in the Altus 

PEAK platform and is available on request. 

As a technology provider, the business capabilities that the sum.cumo 

technology can underpin are highlighted in the model.  

SCIP Core provides 

background checks 

through external APIs,  

and customers can 

manage their own details 

through portal.  

Customers can raise 

queries through the 

portal, and customer 

experience is analysed 

using a range out-of-the-

box tools.   

Developed with broker 

management functionality, 

the ability to share support 

tools and docs via portal, and 

with strong integration 

capabilities. 

Supports end-to-end sales 

through the platform, including 

agent portals, detailed reports 

and IT support. 

Extensive Claims 

Management including 

self-serve portal or plug 

into third party UI. 

Pre-configured 

integrations with third 

parties for AI analysis 

of vehicle damage, 

enabling STP claims (for 

both total loss 

settlement and repair 

costs). 

Automatic reserve 

calculations and 

updates.  

Repair network can be 

managed through 

platform, with 

customer able to 

arrange through 

portal. 

System designed to enable insurers 

to put third party claims through 

their own customer journey, and 

can be linked to external decision 

engine for automated liability 

decisions. 

Full Policy Administration capabilities, from 

quote & buy through to MTAs, renewals, and 

premium management, with focus on self-

serve functionality throughout.  

SCIP Core includes 

Finance module, and 

ability to automate 

payment processes.  

System developed 

with rules-based 

detection 

mechanisms, and 

existing integrations 

with third party fraud 

analytics solutions. 

Build propositions in the 

platform, which are easy 

to maintain and develop 

further. 


