
Company Snapshot 

ICE Policy 

KEY METRICS 

Product(s): Multiple products incl. 

PL Home, Motor, CL Motor Fleet, & 

Travel 

Founded in: 2002 

Headquartered: Camberley, Surrey 

Customers: 15 incl. The AA, Ticker, 

Hood Group, ERS, MCE & UIA 

ICE POLICY SUMMARY 

“ICE InsureTech, part of the Acturis Group, was founded in 2002 to bring freedom 

and flexibility to the Insurance market, with ICE Policy being launched in 2010. We 

deliver a highly configurable digital Policy solution which can be utilised as a 

standalone Policy Admin System or used as part of the wider ICE Suite, which 

includes ICE Claims, Analytics, Billing, Rating and Digital. The platform provides 

our clients with a cost effective mechanism for automating and digitalising their key 

customer interactions and processes. It is designed by insurance professionals for 

insurance professionals, and maintain a 100% successful implementation 

ALTUS REVIEW 

ICE Policy is a full cycle Policy Administration System (PAS), providing Quote 

& Buy, Rating, Billing, MTAs and Renewal capabilities. The platform is API 

driven with numerous out-of-the-box 3
rd

 party integrations for data enrichment 

as well as payment integration, ICE Rating or external rating engines. It 

supports both Direct & Intermediated business with PCW integration as well as 

the full EDI broker lifecycle. 

ICE Policy has live implementations across multiple product lines spanning 

both personal lines and commercial insurance. Designed with an eye to the 

future, the platform supports IoT integrations via telematics and connected 

property across both personal and commercial Insurance. 

The acquisition by Acturis in 2017 has allowed ICE to compete and win some 

larger clients in recent months with the likes of the AA selecting the platform 

and a major high street retailer currently in implementation. A partnership with 

Munich Re Digital Partners where ICE Policy is now their preferred PAS 

technology, has also led to some MGA successes, most notably with Ticker. 

Increasingly we are seeing insurers PAS requirements changing to meet the 

ever-changing demands of their customers. Insurers are looking to take 

advantage of a new breed of PAS’s that enable the rapid implementation of 

products via the use of no/low code business configuration solutions. ICE 

Policy is well placed to meet these changing requirements.  

In summary ICE Policy provides a feature rich policy admin platform that is 

designed for integration, providing a credible and commercially attractive 

platform that enables insurers to get new products to market quickly. Whilst the 

majority of past implementation successes have been with ICE Claims, we 

believe ICE Policy will become a major player in the coming months and years 

in the PAS space. 
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“With our ICE Policy solution, we are 
frequently asked about its functionality 
and capabilities, so it is impressive to 
see how ICE Policy is visualised here 
in the Altus Capability Mapping 

Industry Model.” 

Paul Whiskin 

Pre Sales Manager, ICE InsureTech 

Altus Capability Mapping: 

ICE Policy 
The Altus Capability Model enables organisations to define what they do 

using a common language and understanding of the make-up of an end-to-

end Insurance business. 

Using the Altus Insurance Capability Framework, we have mapped ICE 

Policy to our General Insurance reference model, across 1,200 capabilities.  

The diagram below summarises the core capabilities, highlighting where 

they fit within the model. 

Additional lower level capability mapping has been captured in our PEAK 

platform and is available on request. 

As a technology provider, ICE Policy has been mapped to the business 

capabilities within the reference model that it can enable for organisations.  

A key benefit of the platform is that all 

development (bar major integrations) 

is done via configuration thus 

facilitating speedy product build and 

deployment  

Utilises open business 

API’s to provide a true 

omni-channel experience 

ICE Policy has full policy lifecycle 

administration capabilities. It is highly 

configurable allowing the automation 

of key business processes. 

ICE Analytics provides a 

full suite of policy and 

customer related MI 

Every customer 

is on the same 

core platform 

with customer 

level 

configuration 

around the core. 

Upgrades are 

provided to core 

without affecting 

individual client 

configuration 

Multiple customer comms channels 

are supported, email, online, mobile, 

webchat either directly or via a 3rd 

party integration 

Supports multiple commission 

arrangements and multiple fee 

arrangements either as a % and/

or a £flat amount  

The core platform includes a 

fully functional complaint 

management module from 

initial notification through to 

issue resolution 


