
Company Snapshot 

ICE Claims 

KEY METRICS 

Product(s): multi line incl. Home, 

Motor, SME & Commercial 

Founded in: 2002 

Headquartered: Camberley, Surrey 

Customers: 15 incl. The AA, ERS, 

UIA & MCE 

ICE CLAIMS SUMMARY 

“ICE InsureTech, part of the Acturis Group, was founded in 2002 to bring freedom 

and flexibility to the Insurance market, with ICE Claims being launched in 2004. We 

are a market leading specialist insurance software provider to Insurers, MGAs, 

Accident Management companies and Third-Party Administrators, with an 

established reputation that has been built over the past 18 years. 

We deliver highly configurable digital Policy and Claims solutions, designed by 
insurance professionals for insurance professionals, and maintain a 100% 
successful implementation reputation with all clients being 100% referenceable.”  

ALTUS REVIEW 

Customers are increasingly looking to their insurers to provide more flexible, 

automated digital experiences and this is especially relevant at the moment of 

truth – the time of a claim. Insurers have been slow to adapt their claims 

service to meet these changing customer expectations for many reasons, but 

a key factor has been the reliance on legacy technology. 

ICE Claims provides a dynamic, workflow driven, claims management platform 

that is well placed to enable Insurers (or TPA’s) to provide a modern approach 

to claims management that customers are looking for.  

ICE Claims is a full end-to-end claims solution, covering FNOL, Triage and 

Investigation, Supply Chain Management, Resolution as well as a full financial 

management module that tracks all movements, is self-balancing and has a 

full audit trail. It can support some level of reinsurance calculations, on an 

Excess of Loss per claim basis, but we would recommend that beyond this 

organisations should integrate with a 3
rd

 party reinsurance application. 

We were particularly impressed with the supply chain module which is fully 

integrated and configurable and includes company, skills, network, geographic 

area, hours of business, terms of business, payment terms, specialities, etc. 

Supply chain companies can be auto appointed based upon configurable 

business rules, manually appointed or a mixture of both. Suppliers can be fully 

integrated, partially integrated or appointed by email, fax, other methods. ICE 

Claims also tracks supplier responses and progress and auto escalates if 

required.  

The Claims platform has historically been the dominant of the ICE platforms 

and since the acquisition by Acturis in 2017, ICE has had multiple client wins 

with the likes of the AA coming on board recently. 
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At ICE, we are always being asked 
about the capabilities of ICE Claims, 
and it is excellent to see how our 
award-winning ICE Claims solution is 
represented within the Altus 
Capability Mapping Industry Model. 

Paul Whiskin 

Pre Sales Manager, ICE InsureTech 

Altus Capability Mapping: 

ICE Claims 
The Altus Capability Model enables organisations to define what they do 

using a common language and understanding of the make-up of an end-to-

end Insurance business. 

Using the Altus Insurance Capability Framework, we have mapped ICE 

Claims to our General Insurance reference model, across 1,200 capabilities.  

The diagram below summarises the core capabilities, highlighting where 

they fit within the model. 

Additional lower level capability mapping has been captured in our PEAK 

platform and is available on request. 

As a technology provider, ICE Claims has been mapped to the business 

capabilities within the reference model that it can enable for organisations.  

The platform provides full ID&V capability 

and an omni-channel offering which 

supports self service, working in 

conjunction with Telematics apps 

ICE Analytics provides a full 

suite of claims related 

Management Information  

ICE Claims module 

provides a full e2e claims 

management platform  

Ability to auto 

triage claims 

based on set 

parameters 

Multiple customer comms 

channels are supported, 

email, online, mobile, webchat 

either directly or via a 3rd 

party integration 

Part of the core platform is 

a financial module that 

tracks all movements ,is 

self balancing and has a 

full audit trail 

ICE Claims includes a fully 

functional complaint management 

module from initial notification 

through to issue resolution 

A key component of the 

platform is a fully 

integrated, configurable 

claims supply chain 

module 

The platform provides a 

fully configurable Fraud 

Engine 


