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In an increasingly digital world, it is a real challenge for any organisation in any industry 

to keep up with the rapidly changing demands of customers.  This is particularly evident 

in Insurance, where we continue to see insurers constrained by a reliance on legacy 

technology and rigid processes, making digitisation an expensive and intensive activity.  

ManageMy provide a platform to tackle this challenge, acting as an enabler in an 

insurer’s digitisation journey.  Their configurable, no-code technology can be applied to 

customer journeys and business processes across a range of insurance products, 

including P&C, Health and Life, to digitise quickly and effectively.   

ManageMy’s product is made up of 3 key functions: a customer engagement front-end, 

a middleware portal and a back-end integration capability.   

The customer engagement front-end is fully omni-channel, containing frameworks for 

both mobile apps and web to enable fully branded digital journeys to be created for any 

stage of a customer’s insurance journey - quote and buy, MTAs, Renewals and Claims.  

Additionally, it can be configured with added value services and additional benefits, to 

increase customer engagement.  

These are all configured, with zero-code in the middleware configuration portal – a 

business-user facing environment that is designed to allow real-time changes to be 

made. 

The power in the platform is in the back-end, and the configurability of the integrations 

that can be created.  Ranging from batch files through to real-time APIs, the platform 

can be integrated with any technology within and outside an insurer’s estate.  Data 

captured through the front-end is stored in the ManageMy system and passed through 

to back-end systems of record.   

Combining these together, ManageMy’s platform enables a broad range of digital-first, 

customer-focused insurance propositions to be created, ranging from introducing digital 

user journeys, to expanding service offerings such as secure communications and 

concierge-style functions, through to integrating with other digital technologies to create 

a bespoke digital user experience for insurers to distribute to their customers, while 

maintaining core insurance platforms.  
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MANAGEMY SUMMARY 

“Deliver a smooth customer journey with our digital solution designed for 

insurance companies and their partners. 

“From sales and renewals, and all the way through claims, make the 

customer journey a frictionless experience. ManageMy technology 

overcomes legacy challenges and delivers the best digital solution for 

insurance companies and their partners.” 
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“The Altus Capability Model is a fantastic way to 

help insurers find solutions to problems that have 

been plaguing the insurance industry for years. 

They can very quickly identify solutions that fit their 

needs and deploy at speed – with Altus helping to 

ensure success at each step along the way.” 

Stuart Johnston 

Head of Marketing, ManageMy 

Altus Capability Mapping: 

ManageMy 

White-labelled Documents and Customer 

comms are out of the box, including a 

secure messaging facility 

Enables customer marketing 

comms via app push notifications, 

email or secure messaging 

ManageMy’s core offering is 

a configurable, no-code 

customer engagement 

platform 

A full lifecycle, digital first 

insurance product integrating into 

existing technology can be built 

using ManageMy’s platform... 

...including 

Claims FNOL 

Enabling quick to market propositions, 

built through configurable UX design 

enables easy digitisation of existing 

PAS back-end processing  

The Altus Capability Model enables organisations to define what they 

do using a common language and understanding of the make-up of an 

end-to-end Insurance business. 

Using the Altus Insurance Capability Framework, we have mapped 

ManageMy to our General Insurance reference model, across 1,200 

capabilities.  The diagram below summarises the core capabilities, 

highlighting where they fit within the model.  Additional lower level 

capability mapping has been captured in our PEAK platform and 

is available on request. 

As a technology provider, ManageMy has been mapped to the business 

capabilities within the reference model that it can enable for 

organisations.  

Additionally, ManageMy’s 

integration capability 

allows clients to use best 

of breed Claims 

technology platforms 

ManageMy’s 

platform enables 

a broader range 

of opportunities 

for insurers to 

engage with 

their customers, 

e.g., through 

added value 

services and 

benefits 


